Alpha Academy Lunch Program

2024-2025



Announcements

The Nutritional Department is happy to announce this year we will be working with K&W Cafeteria as our lunch

vendor. We are looking forward to a successful year filled with happy bellies.

Changes and requirements this year:

2024-2025 lunch prices are $4.50 paid / $4.15 reduced
All student lunch accounts will need to have money available for your child to eat daily.

Any student with an allergy must submit a New Allergy form FILLED OUT BY YOUR CHILD’S
PHYSICIAN — due no later than Monday, Aug 19, 2024. If there is no known allergy, no form is
needed.

We highly recommend all parent(s) of new & retwrning students to fill out an Online Meal
Application by Friday, Aug. 23, 2024. We suggest that every household fill out an application,
regardless of their income to see if they are eligible. All returning students MUST submit a NEW
application by Monday, Sept. 30, 2024 or have their account changed to “full price.”

Ifyour child is lactose intolerant or has a milk sensitivity, Parents/guardians must submit a non-
dairy fluid milk substitution form located on the school’s website. Juice and/or is not a milk
substitute. The form must be twrned in before your child intends to have lunch.

Effective immediately, We will not be accepting any deliveries from Door Dash, Uber Eats, Grubhub,
etc.




Lunch Schedule

School Lunch Schedule

Kindergarten — sth Grade: 1015AM till 11:45AM

I I I 6" Grade — 8" Grade: 12:10PM till 12:25PM

o' Grade — 12" Grade: 12:50PM till 1:25PM




Application Process

Meal Application A

Mesldemeiteation hera!

START MEAL APPLICATION

fus
E= English S ’

Visit https://lingconnect.com/public/meal-application/new to fill out a new
application per HOUSEHOLD.

Under the “Meal Application” tab, click on “Start Meal Application” to begin.

Meal Application

General Information
jalt find your district, enter the information of the household member completing the application then click Next to continue.

District *
Alpha| )
\‘
Alpha Acaderny (Fayettawvills, North Carotina)

On the next page, you will be asked to enter your “District”. Please start to
type in Alpha. Once you see the school’s name, you can then click on “Alpha

Academy” when it populates.

g



https://linqconnect.com/public/meal-application/new

Application Process (cont.)

Meal Application

° General Info @ Letter to Housechold @ Students @ Houschold Members -

Youwill be directed to another screen where you will enter

General Information
Please find your district, enter the information of the household member completing the application then click Next to cantinue. yow":

Home Address
Email address
Any assistance program (if applicable) your family
participates in.
 North Caroina - | [ postat cade | 5.  Program Case Number (if applicable)

Alpha Academy (North Carolina)

—
.

‘ Address I ’

+ oo

~ Country
United States ¥ l

o |

Daytime Phone Number And Email Address (optional)

| After this information is entered, click the “Next” button.

l Phone ‘ l Emall

Do any Household Members (including you) currently participate In an assistance program?

l Assistance Program




Application Process (cont.)

Meal Application

(2) General info © Letter to Household @) students (@) review () submit

Letter to Household

page 10of 1.

EFFECTIVE 7-1-2022

FREE AND REDUCED PRICE SCHOOL MEALS
APPLICATION AND VERIFICATION FORMS

School Year 2022-2023
Instructions for School Food Authorities (SFAs)

This packet contains:

Required information that must be provided to households:
e Notice of Direct Certification Benefits (based on data received from Direct Certification/Verification System)
o Letter to Households
e Free and Reduced Price School Meals Application

BACK NEXT

Youwill be directed to another screen where you will be provided with a Letter to your household regarding the application process.
After you have read the information, please click the “Next” button at the bottom of the screen




Application Process (cont)

Meal Application

On this screen is where you will add & edit all the students
attending Alpha Academy in your household. Click the “Add
Student” button to begin.

Student X

@rst Name J ) ‘ Middle Name ’
———
Pl

ligibility Benefit Type

®) None

() Foster
() Homeless
'-i’ Migrant

() Runaway

Youwill be directed to another screen
where you will enter the student's info:

First Name
Last Name
Student 1D
DOB

School (Alpha Academy)
Grade

Eligibility Type

-
.

N ou 0o

After this information is entered, click
™ the “Save & Add New” button if you
have more students to enter.

When you are done, click the “Save &

f

SAVE & ADD NEW SAVE & CLOSE [ CANCEL
gzttt g

Close” button, then click “NEXT.




wlication Process (cont.))

Meal Application

@ sencativfo @) Letter o Househ @ sudonts Q soew ® sbmie
Review
Please review the entered information before continuing to submit the application
General Information
Alpha Academy
English
o e o )
Students

earch Q

PO s o

Here you will review all the information entered. Please make sure your student's
information is correct, as well as your household income information. Make any

changes necessary on this page.

Once you are done, click the “Next” button at the bottom of the screen.

Meal Application

[ woral Info (@) Lewter 10 Househ

@ st

Sign & Submit

Please review the entered information before continuing to submit the application

Demographics

/e are required to ask for information about your children's race and ethnicity. This Information Is Important and helps to make sure we are fully serving cur community. Responding to this section is optionat and does not affect your
children's eliglbility for free or reduced price meas

thnicity: Chosse One. + | | Race: choose one or mare. -
Enter the name of the member completing the
21 coraty promise) that sl information on this application i true and thatal income I aported. | understand that this information s gven i connection with the ecelgt of Fadaral funds, and that school officas may very (check)

the Information. | am aware that If | purposely give faise Information, my children may lose meal benafits, and | may be prosecuted under applicable State and Federal (v

[sgned ay « D1 1 agree tsthe Terms of U

] No SSN

The Richard 8. Russetl National School Lunch Act requices the nformation on this applcation. You do not have to give the information, ut I you do nat subit sl nesded Information, we cannat appove your child for free or reduced
price,meals, You must include the last four digts of ety number of tha primary wage earmer or other adult household merber who signs the application. The ocil sécurity num ired when you apply on
half OF 8 Toster Ehid of 1o ISt 2 SUpplemEntal Nutsttion ASsitance Brogram (SHAD Temporasy ASsitance for Familles (TANF) Progra ution Program on vations (PR case mumber o other
FOPIR identiier for your chld or when you indicate that the adult household membet aighing the appiication does m.x Tave  Social secuity number e vl uns your Idorrmation to xm-.mn. it your child is eligible for free or reduced
rice meals, and for administration and enforcement of the lunch and breakfast programs. We may share your elgibility information with-education, heath, and RUtFItIon programs t Netp aluate, fund, or determine benefits
o their programs, auditors for program reviews, and law enforcement officials to help them look Into viotations of program rules.

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, this Institution is prohibited from discrimis
identity and sexual orlentation), disability, age, or reprisal or retaliation for prior eivil rights activiy.

ting on the basis of race, color, national orlgin, sex (including gender

Program information may be ma in languages ot
Canoage), ShoUId ContaLt the respanaibis stats or 1oeal

arge print, audiotape, American Sign

 than Englsh. Persons with disabllities who require alternative means of communication to obtaln program Information (s, Bral
0 TV o ContaLt ISOA thfough the Fedral Retdy Service at (800) BT1-6230

ricy that administers the program or USDAY TARGET Center at (202) 720-2600 (

To tie a progra

discrimination complait, a Complainant should complete 3 Forn AD-3037, USDA Program Discrimination Complaint Form which can be obtaned orine taulflesidocumen

E003-508-11 8- 17Faxatdailpd. from any USOA office, by calling (BG€) 632-9082, or by wilin (Sdressed o USDA The Leiter muLt contain the Complainants narme. address, teiephons
Pumber, and 3 wiltten desciiption of the alleged discriminatory actlan in SURicient detall to IAform the Assistant Secretary Tor CMILRIES (ASCR) shaut the nature and date of the. slieged Vil FgeS Wolation. The complated AD.3027
form o letter must be submitted o USDA by

e gov

Department of Agriculture
Difce of the ALl cretary for Cvil Rights
1400 independence

Washingtan, D.C. 20250- 5410,

2. fax: (202) 690-7442; o
3. email: peogram intakegsusda. gov

This Institution is an equal epportunity provider

[(oacx )

On this final screen, you will be asked to enter the Demographics of the student. Once

complete, you will sign the document, click the box to agree to the “terms of use” and
click the “Submit” button.

Once your application is complete, the Nutritional Department will be notified of the
submission. The application is then received & submitted for approval . A letter of your
eligibility status is then generated automatically and sent to your home. The system
will determine your eligibility by your income information entered during the
application process. Alpha Academy does not determine your eligibility.




Meal Account Set-up and Payments Process

OPEN A MEAL ACCOUNT Visit the School’s website at: https://www.alphaacademy.education/.

Just a friendly reminder, the school lunch program is now in
session, and it's important to ensure your child has a nutritious
meal during the day. To participate, click below create a funch

Sconuit ad i/ 7 s i A crn Sy CaN VG Once on the home screen, click on the Nutrition Department tab and locate the box with “Open a

ensuring safety and convenience. Additionally, through the TITAN

application, you can easjly monitar your child’s eligibility for the ”»
program. Thank you for your cooperation in promoting heaithy M.ea[ A.ccount .

eating habits for our students.

Rt by i) Click “Open Account”

Youwill be brought back to the LINQ Connect website at: https://lingconnect.com/. On the top right corner of the page (above the Meal Application
button), please click the “Register” button to proceed.

LINQ Connect @

Welcome to LINQ Connect!

Meal Application A



https://www.alphaacademy.education/
https://linqconnect.com/

Meal Account Set-up and Payments Process (cont.)

JA

AN\ N N

Welcome to LINQ Connect!

First »

Please fill out the information requested on the screen.
All fields ave required to create an account by the
parent or the individual who will be responsible for
replenishing the students lunch account.

Parents First Name

Parents Last Name

Email address

New Password

New password confirmation
Language Preferred

Time Zone (Eastern)

N ow pwop o=

Once you have entered all the required information,
please click the Terms of Use link at the bottom of the
screen. Once you are complete with the terms, please

click the box stating you agree with the “Terms of Use”.

Click “SUBMIT” to login to your new account.

4 LINQ

Welcome

Sign in to LINQ Connect

Email address

Password

FORGOT PASSWORD?

SIGN IN




Meal Account Set-up and Payments Process (cont.)

= LINQ Connect | Dashboard a4 © © =2

Welcome, Tanya Link a student or staff member to your
cccccc t by clicking the PLUS icon.
Let's set up your account. . @ & Click (+) at the top of any LINQ Connect screen to
As an account holder, you can use LINQ Connect for on demand q

can easily make meal payments, link student accounts, access
menus, track purchases and more!

access to your student’s school account. th Add
_ _ @ access the menu.
With the peace of mind knowing your account Is secure, you

Add X

( ype * —
} Student

®9e

Hanover Co District

| Student Id *
|

Another window will generate. Please fill out the form completely with the following

information:

|
First Name *

|
{ Last Name *

1 1. Type: Select Student

2. District: Start typing “zﬂ@”, then Select the school's name.

3. Information: Student 1D, First Name, Last Name, and Date of Birth are all required.
4. Add: Click to link the matching student to your account.

CANCEL




Meal Account Set-up and Payments Process (cont.)

Welcome, Tanya
Meal Balances A

Alyssa Beltran

A

$10.00

You will retwrn to your LINQ Account Dashboard where your students meal balance

accounts will appear. This is the screen you will see every time you [og nto your account.

Please click on the “Add Money to Account” button to be directed to the meal account

Screen.

ADD MONEY TO ACCOUNT
Add To Balance A
Account Current Balance Amount To Add Balance After
Alyssa Beltran $10.00 ‘ $10.00 ‘ $20.00 ﬁ

ADD TQ) CART
-1

In the “Add to Balance” tab, notice the Current Balance of each linked account. Enter
the "Amount to Add” to each account and hit enter. Notice the calculated ﬁt’twe "Balance
M checking out. Click "Add to Cart” to add the payment amount to the cart.

Meal Balances A

Alyssa Beltran

$10.00

When you are Veady to make your payment, click the sh_opping cart icon at the
top Vigh’c of your screen. This will Ioving you to your pend'mg items.




Meal Account Set-up and Payments Process (cont.)

This is what your cart will look like containing the
items you previously added. Click the Pencil to edit an
item, or the Trashcan to remove an item. Total: Notice
the sum of items. Close: Click to return to the previous
screen. Go to Checkout: Click to proceed to checkout.

v
EX

LINQ Connec t Meal Accoun t

x Payment P i
$10.00
Alyssa Beltran
LINQ Connec t Meal Accoun t

X Payment ’ i
$10.00
aaaaaaaaaa

Total: $20.00

Alpha Academy
lllll ()]
Fees
LINQ Connect Meal Account Payment
x $10.00 Va [ Total
Alyssa Beltran
LINQ Connec t Meal Account Payment
X $10.00 VAR |
aaaaaaaaaa
ms(2) $20.
S $2.6¢
District Total $22.4
Billing Addresses

Tanya Carrero
® * 821 Connaly Drive

naly
Hope Mills, NC 28348

Payment Methods

® Cash App
Tanya Carrero

/

{

District Name: Notice the items fov each district, the item(s) total, associated fees, and the
district total. Click the Pencil to edit, or the Trashcan to remove an item. In the Biﬂing
Addresses tab, select a saved address. Click Add New Address to create a new address.
Payment Methods: Select a saved payment method. Click the Trashcan to delete the saved
payment method. Click Add New Payment Method to create a new payment method.
Summary: Notice the total items and amount, fees, and grand total. Click Conﬁrm & Pay to

conﬁrm the pwchase and submit payment.




J
FAQs
1 just registered and when 1 try to log in it says, “lnvalid email or password™?

Your account will not be active until you have veriﬁed your email address and password. Check your email for the veviﬁcaﬂon link.

What if 1 forget my Username or Password?
On the [og'm page, click Forgot your password? Enter your email address and click Reset Password. A temporary passwovd will be emailed to you. Upon logging in

with the temporary password, you will be pvompted to set your new password.

When1 log in, 1 donot see my student’s account?
You will need to add your student to your LINQ Connect account. Click on + then Type and complete the information to link your student. You will need to complete

this process for each student you wish to add.

What if 1 have several students in different districts?
You can add as many children student’s as you need, 9@ they attend a school district utilizing LINQ Connect for their meal payment account.

How do 1 add money/make a payment to my child’s account?

Once you have added your child to your LINQ Connect account, you can add money on c[icking the Add Money to Account button on the dashboard or ’oy c[icking
the Meal Accounts button on the student card. You can choose to either Add to Balance or set up a New Recurving Payment with Auto Pay. ]fyou select Add to
Balance, the ﬁmds will be immediate[y available on your student’s account upon comp letion of the transaction. ]fyou select New Recurring Payment with Auto Pay,
you will be setting up a ﬁttwe automatic payment for the speciﬁed amount, ﬁfequency, day, and starting date that you choose.

Can 1 set up automatic meal payments?
Yes. Click on Auto Pay. Enter the Payment Amount for each student, Frequency, Day, Starting Date, Biﬂing Address, Payment Method, and click Save.



FAQs

Go to the Meal Accounts page and click on the trash can icon on the Auto Pay card.

How can 1 cancel or change my automatic meal payments?

Can 1 transfer my funds from one student’s account to another?

lfyowf school district has added the trangfev ﬁmds fea’cwe, you can ’cransfer ﬁmds between accounts. To determine gC you have access, navigate to the Tvansfer
Balances card on the Meal Accounts page. ]fyou see your student’s name, you’re able to tvansfer ﬁmds within the district. Funds can only be transfewed for students
within the same school district.

Can 1 set spending limits on my student’s account?
You can set speciﬁc spending limits on your student’s account on[y [fyour school district has added the spending limits fea’cwe. To determine 90 you have access,
navigate to the Spending Limits card on the Meal Accounts page and locate your child’s name. Click on the penci[ icon to the V'Lght to set a spending limit.

Where do 1 find fees assigned to my student’s account?

Fees assigned to your student will disp [ay on their student card on the Dashboard. Optional fees, such as sports tickets, can be added to your cart ﬁfom the Online
Store.

Why can’t 1 see assigned fees in LINQ Connect?
You will on[y see assigned fees gc your district is using the Fee Management module. Only unpald asslgned fees display on your child’s student card and dashboard.

How do 1 view items in the Online Store?
There are two ways to do this. The ﬁrst way is to select Fees on the student card. The second way is to select Store ﬁfom the Naviga‘cion pane[.



FAQs

Where can 1 download forms that are attached to fees (e.g., permission slips)?
There are two ways to access forms and links. First, go to the Online Store and select the Fee. Forms will be listed on name at the bottom of the screen. Click on a form

to download it to your device. Second, you can select Forms ﬁfom the Navigation ]oane[ and you’u see a comp lete [ibrary of forms and links.

How do 1 see my Transaction History?
Transaction History includes all in school meal pwchases as well as any online payments, fee payments or store pwchases. You can see this detailed his’covy and

obtain an email copy of transactions by c(icking Transaction > History.

1f1 have more than one child in the district, can 1 deposit money one time and have the amount divided evenly among each of my student’s accounts?

Yes, 90 your district has “Shared Accounts” for its students and you’ve Vequested this for your student. To determine 'Lfyour student has been set up for shared
accounts, select any payment option. ]fsib[ings are sharing an account, you’” see all your student’s names listed next to the deposi’c amount. You can then enter the
deposit amount—ﬁfmds added will be shared between accounts until the ﬁmds have been dep[eted.

1 made an online meal payment. How long will it take before the funds will be available in my child’s account?
]fyou selected Add Money to Account, the ﬁmds will be available immediately n your student’s account upon comp [eﬂng the payment transaction. ]fyou selected

Add Auto Pay, the ﬁmds will be available the fo“owing day ﬁrom the day is scheduled to run. For examp le, 9(‘ the payment is to be made every Monday, the ﬁmds will

be available Tuesday morning.

1s there a fee or service charge for making online payments?
Yes, you can ﬁnd the processing fee dwing checkout.



J
FAQs
What credit cards/methods of payment can 1 use?

Go to the Payment Methods card on your proﬁ[e and select New Payment Method to Ldenﬂfy which methods you can use.

When entering my Payment Method, it asks for a “Description”—what do 1 put?
This is a free form field, and you can name it anything. For example, you can name it “Household Credit Card” or “Chase Credit Card.”

1 am trying to enter my credit card information and it keeps saying “Invalid Card”—what am 1 doing wrong?
The system will not allow you to continue gf any Vequlred items are missing. Check to see that you have entered the foﬂow ng:
1. Check to see that the credit card informaﬁon (s correct.

2. Make sure the type of card you are entering is accepted. For examp le, American Express or Discover may not be accepted.

1 am trying to make a payment but the “Confurm and Pay” button is gray, and 1 can’t continue?
The system will not allow you to continue Lf any Vequired items are missing. Check to see that you have entered the fouow ng cowecﬂy:
1. B'LUing address

2. Credit card informaﬂon

Can 1 receive a notification when my student’s account balance is low?

Yes. The system is defau[ted to send an email reminder when the balance faUs below $5.00. You can change the Payment Reminder ’oy ediﬁng the dollar amount on
the Payment Reminder card on the Meal Accounts page.



FAQs

How can 1 see activity on my student’s account?

Click on H'Lstory to view previous transaction histovy.

What happens to the money in my student’s account at the end of the school year?
Your account balance moves with your student from grade to gvade and school to school (within the district).

How can 1 remove a student from my LINQ Connect account?
Open the student card and click on the three dots in the bottom Vight—hand corner, where you can select Remove.

How can 1 be sure my information is safe?
LINQ Connect is protected by 256-bit SSL encryption between all browsers and our centralized data center.

Why is there a “pending” charge on my bank statement after my card was declined?
It is common practice in the loank'mg indus’tvy to hold the transaction fee on online payments. The fee may tempovari[y appear on your bank statement, but the fee

will au’comaﬂca“y be removed in approximate[y 1-8 banking days. ]fyou have any questions about this fee, p[ease contact your credit card company direc’dy.

How can 1 apply for free/reduced meals online?
1. Apply Go to https://linqconnect.com and click Start Meal Application.
2. Log In If you have already registered for a LINQ Connect account and have logged in, you can click on Start Meal Application.



FAQs
Howwill 1 find out the status of my free/reduced meal application?

The district will notiﬁ/ you within 10 school days, either by email or letter. 1fyou have not received a notice, please contact the school district’s child nutrition
department d'ufectly. You can access your e[igiloility letter once your district has processed the app[icaﬁon within the Noﬁﬁca’cion bell in the upper vight corner of the

das ,/1,0 OEU’G{.

How can 1 update my email address and password?
In the upper Vig’nt— hand corner, click on the Proﬁ[e icon, then select your account name. To change your email address, select the L{pda‘ce Email button. To update

your passwovd, click on Upda‘ce Password.

Can 1 see my student’s school menu online?

Yes, gC the school is us ing TITAN Menu P[anning. From the login screen on ['chonnect.com, enter your district’s name into Check District Menu.

When should 1 contact the Child Nutrition Department of my student’s school district?
. ]fyou would like a Veﬁmd
. ]fyou have a question about your child’s meal service or activity on their account
. ]fyou would like to restrict your student ﬁrom purchas ing items due to a“ergens or restrictions

- ]fyou have questions related to your student’s meal account

My spouse and 1 are no longer together. Can we both have access to LINQ Connect to view our student’s accounts, but with separate accounts and logins?
Yes. Simp [y set up a new account with your email address. When you link your student to your account, you can then view account balances and deposi’c ﬁmds
separate[y. Your ﬁnancial 'mformaﬂon will on[y be visible to you. However, available student balances will be visible to any guardian or faml[y member who has access

to your student through LINQ Connect.



FAQs

You can access your account t’mrough any browser except Internet Exp lorer, which is no [onger supported.

Can 1 access my account through any browser?

Can 1 access my account through a mobile app?
Yes, you will need to download the new LINQ Connect app in the App le Store available soon or Goog[e Play Store available now. The app can be downloaded now and

will go live on May 23rd.

How can 1 deposit funds to the Feed it Forward program?
On the Meal Accounts page, scroll to the Feed it Forward section and select an available district and will help support your district in ﬁAnding meals for those who

cannot. Please note this is separate ﬁfom your student(s) having an account balance.

What 1s the web address for meal applications?
Please utilize https:/ / ﬁnqconnectcom for your meal app[ica‘cions. Will there be an option for families to view menus ]fthe district doesn't use the Front of House
portion of Titan? If your district has enabled this feature, you can view your school's menu through LINQ Connect.

Will there be an option for families to view menus If the district doesn't use the Front of House portion of Titan?
]fyowr district has enabled this fea’cwre, you can view your school's menu through LINQ Connect.

Will families need to create a login to view menus?

No, an account is not Vequhfed to view menus, they can view on [inqconnect.com by entering the district name in the Check District Menus card.



Nutritional Department POC’s

Sean McRae Annastesia Maddox
Nutrition Director Nutritional Assistant
(910) 223-77m ext. 218 (910) 223-7711 ext. 241

smcrae@alphaacademy.net amaddox@alphaacademy.net

LINQ Connect Support
(916) 467-4700
Option #2
then Option #


mailto:smcrae@alphaacademy.net
mailto:tcarrero@alphaacademy.net
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